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	Services	Customer ExperienceEngaging customer messaging solutions
	Customer SatisfactionCollect feedback, measure satisfaction and improve
	Debt ManagementEthical debt recovery
	Internal CommunicationFrom business continuity to shift management
	MarketingCreate more engaging, higher-converting, mobile-first campaigns




	Products 


	Products	SMSSend and receive SMS online; integrate SMS into apps & software.
	Rich MessagingCreate richer, more interactive conversations with your customers.
	VoiceCustomisable IVRs and outbound voice services
	Mobile JourneysMobile-first experiences for payments, promotions & data capture
	EmailFully managed transactional email
	Managed ServicesWe integrate with existing software, to create a fluid, omnichannel experience.
	WhatsApp for BusinessUse the world’s most popular messaging app to connect with customers.
	SMS APIIntegrate SMS, WhatsApp or RCS messaging into your software, with one single API.


	Developers	Developer API Documentation
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	Featured Content 
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	FAQs 
	Support


	Interactive Content	Message Template Library 
	Marketing Calendar 2024 
	WhatsApp vs SMS Webinar
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Esendex acquires Connection Software




2018 saw Esendex successfully acquire Connection Software, further establishing our place in the business messaging market.




Are you a user of Connection Software’s online platform?




Esendex is your new service provider – welcome!




From 1st April 2019, Esendex is providing SMS services to Connection Software customers. Esendex offers:




	UK-based support, development and engineering
	An industry-best Service Level Agreement which commits to sending 90% of your messages within 5 seconds, and 95% within 20 seconds
	ISO 27001 accreditation for the safety and security of your data
	Additional services including SMS Landing Pages and SMS Surveys.





FAQs for API Users




While you do not have to make any changes to your API (for both inbound and outbound messaging), you will now have a new system to carry out account admin. This includes topping up your account with additional messages, raising technical support queries, viewing reports such as “sent messages”, and setting up new users.




How do I purchase credits?




During the migration the best way to top up credits is to speak to your dedicated account management team. To contact them, please phone 0345 356 5758 and use option 3 or email [email protected]. Subsequent to this process you’ll be able to top up via the Esendex online platform.




How do I get a copy of an invoice?




Any of the sales team will be able to send you a copy of your invoice; call 0345 356 5758 and use option 3, or email [email protected].




How do I contact the technical support team?




If you have any technical issues please contact the support team on 0345 356 5758 and choose option 2, or via email at [email protected].




How do I add or remove a user?




You’ll need to have admin-level access to your account to do this; here’s a walkthrough.




How can I review sent items?




You can review your sent items online for the last 12 months, and also download them by month. Here’s a guide..




What if I have unused credits?




Please speak to your dedicated account management team on 0345 356 5758 (option 3) or email [email protected].




FAQs for Users of Connection Software’s Online Platform




Most Connection Software customers are already logging in to the Esendex platform to manage their contacts, and write, schedule and send SMS. We have transferred your existing credits to the Esendex system, so that you can continue to send texts without interruption.




If you haven’t received your login details to the Esendex platform, please complete the below form, and our team will be in touch to get you started as quickly as possible.















Start your FREE trial 




25 free messages. 7 days. Sign up in 30 seconds. No credit card required.










1. Your details







2. Verify yourself







3. Start sending!












We’re sorry – there was a problem with your signup. Please call 0345 356 5758.


Please fill in the following details  
























I agree to the terms and conditions




Next
















Your data is safe with us. Review our full privacy policy.















← Back to the Esendex homepage










        
    



    
        
            
                
                    
                        
                    


                    
                        				From send in seconds SMS, to advanced mobile messaging services like RCS, WhatsApp and mobile journeys, Esendex has been helping businesses to send great customer communications for over 20 years.
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